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• Campaigns are grouped 
together.
• One campaign becomes the 

‘Master’
• Other campaigns are ‘Linked’ 

to the Master
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• Collectors sign on to the 
‘Master’ campaign
• Accounts are assigned to the 

‘Linked’ campaigns
• Accounts from the linked 

campaigns are fed into the 
master campaign
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• The Master campaign can 
run all day: agents never 
need to sign off
• The linked campaigns can be 

started, stopped, rebuilt and 
re-run, all day long
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• You can call different 
numbers at different times 
for each linked campaign. 
Your west campaign can call 
home then cell and your east 
campaign can call work then 
cell
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• Your agents never waste time 
changing campaigns and are 
always working the 
campaigns you assign
• All agents are in one big 

pool, improving efficiency
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• Allow you to achieve the 
benefits of stratifying your 
business without incurring 
the performance penalty of 
small groups of agents and 
small groups of accounts
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